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Together, We Save Lives.TM  

 
October 3, 2016 
 
 
Amy Gardner 
Merchandising Manager 
Horace Small 
545 Marriot Drive, Suite 200 
Nashville, TN 37214 
 
 
RE:  Use of Safariland Ballistic Panels with Horace Small Pro-Ops Ballistic Vest Cover  
 
Dear Ms. Gardner, 

As specified in our Body Armor Warranty, our ballistic panels are warranted for a period of sixty 
(60) months (see Body Armor Warranty for details).  Consistent with the terms of the warranty, 
Safariland will continue to support the warranty of Safariland Armor, ABA, and Second Chance 
ballistic panels when used in conjunction with the Horace Small Uniforms Pro-Ops External 
Ballistic Vest Cover(s) subject to the following conditions.  

- Safariland Armor, ABA, and Second Chance panels must remain in their original carriers from 
the factory when inserted into the Horace Small Uniforms Pro-Ops External Ballistic Vest 
Cover(s). 

- The front and rear panels must be fastened together with the Velcro straps and connected 
inside of the shoulder area of the Horace Small Uniforms Pro-Ops External Ballistic Vest 
Cover(s) in order to suspend the front and back ballistic panels in the proper orientation. 

Please be advised that proper orientation is integral to the performance of the ballistic panels.  
Also, ballistic panels offer protection to only those areas that cover the body.  As such, Safariland 
will not be responsible for the sizing, labeling or integration of the ballistic panels with Horace 
Small Uniforms Pro-Ops External Ballistic Vest Cover.   

We truly appreciate your selection of the Safariland product and commitment to quality products 
for service to the law enforcement community.  If you have any questions, please contact me at 
909-930-8093 or tim.obrien@safariland.com 
 
Regards, 
 
 
 
Tim O’Brien 
Category Director, Concealable Body Armor 
 
 
 
cc:  Todd Mackler 
 


